Setup your home network

security through your Router.

Installing Anti-Virus, Anti-
Spyware/malware, and Firewall

Software

New PC Setup and installation of
Windows 7, 10 and 11. Including
Mac OS X. Also Office, and other

software programs.

Upgrade Windows. Other
software upgrades and Mac OS
X. Hardware such as Memory,
Graphics Cards, USB, Printers,
CPU, etc.

Transfer your data from Windows,
also transfer media to your iOS
device, Sync your phone to your

Outlook and more.

Backup your important
documents, media files, and PC
to DVD’s, Internal and external

drives and the cloud

Convert your CD collection to
MP3'’s for uploading to your

smartphone, also converting

Apples ITunes format to MP3 .

Setup your home theater and

audio entertainment systems.

JG-TS takes the hassle out of computer repair.

When your system goes down, it doesn't have
to take your lifestyle with it!

Our services are always guaranteed

Tune up your PC to make it run faster. In most
cases, consultants can remotely log into your
computer to troubleshoot, suggest fixes and
provide tips on how to keep your computer
running smoothly.

Free Consultations!

Call 708-897-6927 or visit our website:

http://jgtech.weebly.com/ for more info.

Schedule your appointments online and
receive email updates on the status of your

Issue.

We offer Remote Support through Team

Viewer.

*Custom requests not shown here are

available.

You’re investing a lot ina TV or entire
entertainment system, but that doesn’t
guarantee you’ll get immediate gratification.
The best way to make sure you can enjoy
your purchase completely is to have
professional setup.

Enjoy great surround sound from your home
theater without a complex installation
process. We will correctly connect your new
audio components and integrate them with
existing A/V equipment, so you can get the

most out of your music.
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PC/Mac Setup $50.00

Take the hassle out of computer and computer peripheral setup with this setup service. We will set up your computer (including your
monitor, keyboard, mouse and speakers), install 1 software application and 1 external peripheral device, configure your existing
Internet configuration and 1 existing e-mail account and test your PC for proper functionality.

Agent Work Time: 1 to 2 hours

Software Install $35.00

Get that important piece of software up and running on your computer with this software installation service. We will install and/or
repair, configure and update 1 software title and add convenient desktop, start menu and quick launch bar shortcuts for quick and
easy access. Software not included.

Agent Work Time: About 1 hour

Software Suite Install $40.00

Protect your home computer from harmful Web traffic with this software suite installation service. We will install and/or repair,
configure and update antivirus, antispyware, firewall, Web browsing and anti-phishing software and create convenient desktop, start
menu and quick launch bar shortcuts for quick and easy access. Software not included.

Agent Work Time: 1 to 2 hours

Operating System Install $80.00
Running the latest operating system helps maximize performance and security. But installation can take hours. Why not leave it to
the experts? We’'ll provide a complete, professional installation, along with reinstallation of drivers, software and updates.

Agent Work Time: 1 to 2 hours

Diagnostic & Repair (Virus & Spyware Removal) $100.00
Make sure your computer is ready for action with this diagnostic and repair service. We will uncover and solve any operating system
issues, remove viruses and spyware and optimize for improved performance.

Agent Work Time: 3 to 4 hours

Computer Checkup $40.00

Make sure you're getting the most from your computer with this checkup service. We will make sure everything is in working order
and remove any unnecessary programs to improve your performance. We'll also make sure all updates, software fixes and security
enhancements are up to date.

Agent Work Time: 2 to 3 hours

Diagnostic $50.00

Get to the bottom of the problems plaguing your computer with this diagnostic service. After testing all of the software and hardware
on your computer, we will diagnose and explain any problems facing you. We will follow up with an estimate for repair and a
professional system analyzer report so you can make an informed decision regarding your next step.

Agent Work Time: 1 to 2 hours



Diagnostic & Repair with Backup $115.00

Protect your important files, photos and music from extinction by drive crash with this diagnostic, repair and backup service for you.
We will troubleshoot and repair problems, remove viruses and make sure essential information is backed up.

Agent Work Time: 3 to 4 hours

Diagnostic & Repair with Upgrade $135.00

Take your processing and graphics to new heights with this diagnostic, repair and upgrade service for you. We will troubleshoot,
repair, optimize and clean your computer in addition to installing software and 1 hardware device.

Agent Work Time: 3 to 4 hours

Automated Data Backup Setup $55.00

Have your computer set to automatically backup your important data.

Agent Work Time: 2 to 3 hours

One Time Data Backup - 40GB $40.00

Transfer your important data to another storage location with this data backup and transfer service for. We will transfer up to 10GB
of data from your computer to CD, DVD, network-attached storage, an internal or external hard drive or another computer and
import it to an installed program or other desired location if applicable.

Agent Work Time: 1 to 2 hours
One Time Data Backup - Unlimited $80.00

Transfer your important data to another storage location with this data backup and transfer service. We will transfer data from your
computer to network-attached storage, an internal or external hard drive or another computer and import it to an installed program
or other desired location if applicable.

Agent Work Time: 4 to 5 hours

Email Setup $20.00

E-mail setup service

Cell Phone Email Setup $15.00

Cell phone e-mail setup service

Email Troubleshooting $30.00

E-mail troubleshooting service. Get your e-mail client up and running on your computer. We will repair, configure and update the e-
mail client. Software not included.



Standard Security & Performance $60.00

Keep running smoothly and protect it from harmful Web traffic with this enhancement and optimization service. We will install and
configure antivirus and antispyware software, enable basic security features, enhance speed and performance, remove unwanted
programs and ensure your works properly for everyday use.

Agent Work Time: About 1 hour

Advanced Security & Performance $75.00

Keep running smoothly and protect it from harmful Web traffic with this enhancement and optimization service. We will install and
configure antivirus and antispyware software, enable basic security features, enhance speed and performance, remove unwanted
programs and ensure your works properly for everyday use. We will also create recovery CDs.

Agent Work Time: About 1 hour

Premium Security & Performance $90.00

Ensure your runs smoothly and securely with this enhancement and optimization service. We will install and configure Internet
security and antivirus software, enable basic security features, enhance speed and performance, remove unwanted programs and
ensure you are functional for everyday use.

Agent Work Time: 1 to 2 hours

Hardware Install $65.00

Add a computer peripheral to your home setup with this hardware install service. We will install an internal or external PC
component, such as a graphics card, hard drive, optical drive, MP3 player, printer or scanner, and configure it for added convenience.

Agent Work Time: About 1 hour

Memory Install $45.00

Enhance your experience by adding more memory to your computer. With this service, we will install an internal stick of memory to
your laptop or desktop. Hardware not included.

Agent Work Time: About 1 hour

ISP / Network Troubleshooting $25.00

Reinstate a crashed network connection to normal using this network troubleshooting and repair service. We will determine the
reason for improper network functioning, troubleshoot and repair your network connection and ensure your networked peripherals
are properly reconnected.

Agent Work Time: 1 to 2 hours

Add Device to Existing Network $40.00

Add a compatible electronic device to your wired or wireless network with this electronic device setup service for. We will install 1
electronic device, such as an access point, print server, wireless range extender, game console, or Slingbox, on your home network.



Agent Work Time: 1 to 2 hours

Standard Wireless Networking $30.00

Outfit for wireless network connectivity with this standard wireless networking service. We will set up and configure your home
computer’s wireless network connection with your ISP, connect a wireless router, update router firmware and enable wireless
encryption, so you can surf the Web with wireless freedom and peace of mind.

Agent Work Time: 1 to 2 hours

Advanced Wireless Networking $45.00

Enjoy wireless freedom when you set up wireless network connectivity for your computer peripherals with this advanced wireless
networking service. We will set up and configure your home computer’s wireless router and network connection with your ISP, enable
wireless encryption, troubleshoot connectivity issues and network up to 2 computers or devices.

Agent Work Time: 2 to 3 hours

Premium Wireless Networking $135.00

Equip your computer peripherals and other compatible devices with wireless network connectivity with this premium wireless
networking service. We will set up and configure your home computer’s wireless router and network connection with your ISP, enable
wireless encryption, troubleshoot connectivity issues and network 6 to 8 computers or devices.

Agent Work Time: 3 to 4 hours

TV & Video Setup $50.00

Let the Geek Squad take care of your TV/video setup. Not only will we do the connecting, we’ll also consolidate and program remotes
to simplify functionality.

Installer Work Time: About 1 hour

Standard Home Theater Setup $80.00

Enjoy your new TV and home theater speakers rather than reading the setup manuals with this standard home theater setup service.
We will perform all of the work needed to set up your TV, speakers and components into a full-functioning home theater system.

Installer Work Time: 1 to 2 hours

Advanced Home Theater Setup & Mount $120.00

Optimize your audio experience for your home with this combination service that includes setup of your TV, speakers and wire
concealment. We set up all of the necessary components to make your home theater work seamlessly.

Installer Work Time: 3 to 4 hours

Speaker Setup $50.00

Enjoy great surround sound from your home theater without a complex installation process. We will correctly connect your new audio
components and integrate them with existing A/V equipment, so you can get the most out of your music.

Installer Work Time: 1 to 2 hours



iOS Device Setup and Training $35.00

Take your music library to go with this Apple® iTunes® setup and training service. We will show you how to transfer and manage
your iPod collection on your computer, burn songs onto CDs or load tracks on your iPhone or iPad. We'll also walk you through how

to use your iPhone or iPad

Estimated time: 30 minutes

Electronic Device Setup and Troubleshooting $40.00

Add a compatible electronic device to your wired or wireless network with this electronic device setup service for PC. We will install 1
electronic device, such as a PC, access point, print server, wireless range extender, game console, on your home network.

Agent Work Time: 1 to 2 hours

Remote Support $5 per hour + fee of service

We office remote support through Team Viewer, to remotely connect to your computer, phone, or tablet to diagnose and repair most
issues, along with training.

Agent Work Time: Varies
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